ECOPLUMB CONTRACTING SERVICES

QUALITY POLICY STATEMENT

9001

Ecoplumb is dedicated to providing the highest level of service and excellence in all services. We are committed to provide
quality service through:

e Increasing the satisfaction of our customers by establishing close partnerships aimed at fully understanding their
expectations and at meeting mutually agreed-upon requirements in terms of performance, cost and deadlines.

e Educate and train our people in order to continually improve their knowledge of quality practices to meet our internal
and external business requirements.

e Fostering our development and fulfilment by promoting a healthy and stimulating work environment conducive to
innovation, professional accomplishment and teamwork.

e Applying high-quality standards to our suppliers by establishing lasting relationships and a climate of trust based on
mutual respect.

e Support local, social and ethical enterprises wherever possible, mostly by way of supporting our suppliers and peers
who launch action plans focused on making a difference in building relationships with Aboriginal & Torres Strait
Islander businesses and communities, observing and respecting Indigenous culture and working towards “closing the

»

gap.

e Being conscious of the origins of our supplies and engage suppliers who operate using supply chains that are not at risk
under the Modern Slavery Act 2018. To the best of our knowledge, our suppliers are aware of and are compliant with
our expectations regarding modern slavery and the treatment of workers.

e Offering quality and high value-added products and services by striving to continually improve our processes and
methods and by maintaining our expertise and our material resources at the cutting edge of technology.

e Communicating and educating our internal and external stakeholders including subcontractors and suppliers to
ensure they understand and meet our quality standards and minimise our business risks exposure.

e Ecoplumbis committed to consultation and participation of workers in all aspects of OHS.

e Ecoplumb is committed to the prevention of work related injury and ill health by eliminating hazards and reducing
OHS risk.

e  We will support this commitment through the communication, training and development of our staff to ensure that
our company goals and quality objectives are understood, implemented and maintained and continually improving the
applicable business 9001 Quality Management Systemes.

To ensure the achievements of the above policy, we are committed to continually improve our services and processes
through the establishment of measurable quality objectives with set targets and the collection and analysis of data for
these objectives to determine areas for taking preventive actions for improvement.

The company has committed to continually improve the effectiveness of the quality management system Our aim is to set
BEST PRACTICE standards for the industry and be regarded as a leader.
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Peter Monahan
DIRECTOR

Unit 4 / 88 Merrindale Drive, Croydon South VIC 3136
Mobile 0412 229 586 Peter | Email info@ecoplumb.com.au | Web www.ecoplumb.com.au



ECOPLUMB CONTRACTING SERVICES

OHS POLICY STATEMENT

45001

Ecoplumb is dedicated to providing the highest level of service and excellence in all the fields we service.

Ecoplumb recognises that it has a primary responsibility to health and safety by complying with the Health and Safety
legislation, regulations, codes of practice and safe operating procedures by demonstrating within the workforce a genuine
concern for health and safety, which includes contractors, consultants, clients & visitors:

e Ecoplumbis committed to providing & maintaining a safe working environment for all its employees in compliance
with Occupational Health and Safety Act 2004.

e OQuraimis the elimination of all work related injury and illness on all work sites.

e Provide and maintain workplaces, plant and systems of work such that, so far as is practicable, employees are not
exposed to hazards.

e Provide such information, instruction and training to the supervision of all employees as is necessary to enable them to
perform their work in such a manner that they not be exposed to hazards.

e Allinterested parties require a safe working environment both within the main office and on external construction
sites.

e Support consultation and participation with health and safety representatives, and other employees, regarding
occupational health, safety and welfare at the workplace.

e Allemployees shall take reasonable care for their own health and safety, and that of their work companions and the
public, and to support and assist the company objectives to improve health and safety conditions in our workplace.

e We continually seek to improve our performance in respect of health and safety by following the processes and
reviews laid out in our management system in accordance with ISO 45001:2018

e Ecoplumbis committed to prevention of work related injury and ill-health.
e  Ecoplumb is committed to eliminating hazards and reducing OHS risk.

e Ecoplumbis committed to consultation and participation of workers.

To ensure the achievements of the above Policy, we remain committed to continually improve our Health & Safety
performance through the establishment of measurable objectives with set targets and the collection and analysis of
data for these objectives to determine areas for taking preventive actions for improvement.

The company has a committed to continually improve the effectiveness of the 45001 Occupational Health and Safety
Management System.

Our aimis to set BEST PRACTICE standards for the industry and be regarded as a leader.
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ECOPLUMB CONTRACTING SERVICES

ENVIRONMENTAL POLICY STATEMENT

14001

Ecoplumb is dedicated to providing the highest level of service and excellence in all the fields it services.

Ecoplumb will take a positive, objective and responsible attitude to protecting the environment and minimising the effects
on the public by:

e Striving to eliminate or minimise damage to the environment through project and financial planning and sound
decision-making processes.

e Endeavouring to make sustainable use of renewable resources and to minimise the waste of non-renewable resources.
e Consulting with affected stake-holders and communities.

e Reducing or recycling as much waste as practicable.

e Comply with all Local, State & Federal legislation, environmental regulations and requirements.

e Ensuring management and employees receive information and training on effective environmental management
practice, with commitment to consultation and participation of workers in all aspects of OHS pertaining to
Environmental matters.

e Conducting regular environmental audits to ensure the systems are working.
All Environmental Management Plans will consist of this Policy Statement and the relevant element/s of risk

We are also committed to purchase and use materials, substances and equipment that are environmentally friendly and
minimises environmental impacts and pollution in accordance with the 14001 Standard.

In our offices we are committed to recycling of materials and substances and aim to increase the portion of recycling each
year.

We regularly review our activities to bring about better outcomes in our environmental performance.

The company has a committed to continually improve the effectiveness of the 14001 Environmental Management
System.

Our aimis to set BEST PRACTICE standards for the industry and be regarded as a leader.

Ecoplumb Contracting Services acknowledge the Traditional Owners of the lands we operate
on and pay our respects to their Elders, past, present and emerging.
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